
Goals

■ To complete various assessment measures 

■ To allow your clinician to visit you in your home

■ To choose a family member or friend as your “coach”

During each session with your clinician, you will complete a Personal Ses-

sion Form. Use this form to make notes about your agenda, points you want

to recall from the session, homework assignments, and any topics you want

to discuss next time. A blank form is included on page  and additional

copies can be found in the appendix or downloaded from the Treatments

ThatWork™ website at www.oup.com/us/ttw. 

Self-Assessment

Use the Saving Inventory–Revised form, the Clutter Image Rating form,

the Saving Cognitions Inventory, the Activities of Daily Living Scales, and

the Obsessive-Compulsive Inventory–Revised (included on pages –)

to determine whether you have a problem with compulsive hoarding and

to what degree it affects your life. Your clinician will work with you to score

these measures and discuss the results with you.

Home Visit

At some point within the first few sessions of your treatment, your clini-

cian will want to visit you in your home. During this visit, your clinician

will work with you on sorting, organizing, and removing clutter. You will

assemble a box or bag of typical saved items for use during your clinic

appointments to learn and practice new skills. This box should contain

random clutter from your house, such as junk mail, newspapers, magazines,
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Personal Session Form

Initials: Session #: Date: 

Agenda: 

Main Points: 

Homework: 

To discuss next time:

Intervention strategies used or reviewed:
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Saving Inventory–Revised

Client initials: Date: 

For each question below, circle the number that corresponds most closely to your experience DURING THE
PAST WEEK.

--------------------- --------------------- ------------------------------------------

None   A little A Moderate Most/Much Almost All/
Amount Complete

. How much of the living area in your home is cluttered with possessions? (Consider     
the amount of clutter in your kitchen, living room, dining room, hallways, 
bedrooms, bathrooms, or other rooms).

. How much control do you have over your urges to acquire possessions?     

. How much of your home does clutter prevent you from using?     

. How much control do you have over your urges to save possessions?     

. How much of your home is difficult to walk through because of clutter?     

For each question below, circle the number that corresponds most closely to your experience DURING THE
PAST WEEK.

--------------------- --------------------- ------------------------------------------

Not at all Mild Moderate   Considerable/Severe Extreme

. To what extent do you have difficulty throwing things away?     

. How distressing do you find the task of throwing things away?     

. To what extent do you have so many things that your room(s) are cluttered?     

. How distressed or uncomfortable would you feel if you could not acquire     
something you wanted?

. How much does clutter in your home interfere with your social, work or     
everyday functioning? Think about things that you don’t do because of clutter.

. How strong is your urge to buy or acquire free things for which you have no     
immediate use?

continued
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Saving Inventory–Revised continued

. To what extent does clutter in your home cause you distress?     

. How strong is your urge to save something you know you may never use?     

. How upset or distressed do you feel about your acquiring habits?     

. To what extent do you feel unable to control the clutter in your home?     

. To what extent has your saving or compulsive buying resulted in financial     
difficulties for you?

For each question below, circle the number that corresponds most closely to your experience DURING THE
PAST WEEK.

--------------------- --------------------- ------------------------------------------

Never Rarely Sometimes/ Frequently/ Very Often
Occasionally Often

. How often do you avoid trying to discard possessions because it is too stressful     
or time consuming?

. How often do you feel compelled to acquire something you see? e.g., when     
shopping or offered free things?

. How often do you decide to keep things you do not need and have little space for?     

. How frequently does clutter in your home prevent you from inviting people     
to visit?

. How often do you actually buy (or acquire for free) things for which you have no     
immediate use or need?

. To what extent does the clutter in your home prevent you from using parts of     
your home for their intended purpose? For example, cooking, using furniture, 
washing dishes, cleaning, etc.

. How often are you unable to discard a possession you would like to get rid of ?     

See score key at end of appendix.
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Clutter Image Rating

Client initials: Date: Therapist: 

Using the  series of pictures (CIR: Living Room, CIR: Kitchen, and CIR: Bedroom), please
select the picture that best represents the amount of clutter for each of the rooms of your home.
Put the number on the line below. 

Please pick the picture that is closest to being accurate, even if it is not exactly right. 

If your home does not have one of the rooms listed, just put NA for “not applicable” on that line.

Number of closest 
corresponding 

Room picture (1–9)

Living Room

Kitchen

Bedroom #

Bedroom #

Also, please rate other rooms in your house that are affected by clutter on the lines below. Use
the CIR: Living Room pictures to make these ratings.

Dining room

Hallway

Garage

Basement

Attic

Car

Other Please specify:
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Figure 2.1 

Clutter Image Rating Scale: Kitchen.

Clutter Image Rating continued
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continued

Figure 2.2 

Clutter Image Rating Scale: Living Room.
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Figure 2.3 

Clutter Image Rating Scale: Bedroom.

Clutter Image Rating continued
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Saving Cognitions Inventory

Client initials: Date: 

Use the following scale to indicate the extent to which you had each thought when you were deciding whether to
throw something away during the past week. If you did not try to discard anything during the past week, indicate
how you would have felt if you had tried to discard something.

------------------------------------------------------------------------------------------

not at all sometimes very much

. I could not tolerate it if I were to get rid of this.       

. Throwing this away means wasting a valuable opportunity.       

. Throwing away this possession is like throwing away a part of me.       

. Saving this means I don’t have to rely on my memory.       

. It upsets me when someone throws something of mine away without my permission.       

. Losing this possession is like losing a friend.       

. If someone touches or uses this, I will lose it or lose track of it.       

. Throwing away some things would feel like abandoning a loved one.       

. Throwing this away means losing a part of my life.       

. I see my belongings as extensions of myself; they are part of who I am.       

. I am responsible for the well-being of this possession.       

. If this possession may be of use to someone else, I am responsible for saving it       

for them.

. This possession is equivalent to the feelings I associate with it.       

. My memory is so bad I must leave this in sight or I’ll forget about it.       

. I am responsible for finding a use for this possession.       

. Throwing away some things would feel like part of me is dying.       

. If I put this into a filing system, I’ll forget about it completely.       

. I like to maintain sole control over my things.       

. I’m ashamed when I don’t have something like this when I need it.       

. I must remember something about this, and I can’t if I throw this away.       

. If I discard this without extracting all the important information from it, I will       

lose something.

. This possession provides me with emotional comfort.       

. I love some of my belongings the way I love some people.       

. No one has the right to touch my possessions.       
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Activities of Daily Living Scales

Client initials: Date: 

A. Activities of Daily Living

Sometimes clutter in the home can prevent you from doing ordinary activities. For each of the following activi-
ties, please circle the number that best represents the degree of difficulty you experience in doing this activity
because of the clutter or hoarding problem. If you have difficulty with the activity for other reasons (for ex-
ample, unable to bend or move quickly because of physical problems), do not include this in your rating. In-
stead, rate only how much difficulty you would have as a result of hoarding. If the activity is not relevant to
your situation (for example, you don’t have laundry facilities or animals), circle NA.

Can do Can do Can do
it with a it with it with 

Activities affected by clutter Can do little moderate great Unable Not
or hoarding problem it easily difficulty difficulty difficulty to do Applicable

. Prepare food      NA

. Use refrigerator      NA

. Use stove      NA

. Use kitchen sink      NA

. Eat at table      NA

. Move around inside the house      NA

. Exit home quickly      NA

. Use toilet      NA

. Use bath/shower      NA

. Use bathroom sink      NA

. Answer door quickly      NA

. Sit in sofa/chair      NA

. Sleep in bed      NA

. Do laundry      NA

. Find important things (such as      NA
bills, tax forms, and so forth)

. Care for animals      NA
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B. Living Conditions

Please circle the number that best indicates how much of a problem you have with the following conditions in
your home.

Somewhat/
Problems in the home None A little moderate Substantial Severe

. Structural damage (floors, walls, 
roof, and so on)     

. Presence of rotten food items     

. Insect infestation     

. Presence of human urine or feces     

. Presence of animal urine or feces     

. Water not working     

. Heat not working     

C. Safety Issues

Please indicate whether you have any concerns about your home like those described in the following table.

Somewhat/
Type of problem Not at all A little moderate Substantial Severe

. Does any part of your house     
pose a fire hazard? Consider, for 
example, a stove covered with 
paper, flammable objects near the 
furnace, and so forth.

. Are parts of your house un-     
sanitary? Are the bathrooms 
unclean? Is there a strong odor?

. Would medical emergency     
personnel have difficulty moving 
equipment through your home?

. Are any exits from your home 
blocked?     

. Is it unsafe to move up or down 
the stairs or along other walkways?     

. Is there clutter outside your     
house, such as in your porch, yard, 
alleyway, or common areas (if you 
live in an apartment or condo)?
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Obsessive–Compulsive Inventory–Revised

Client initials: Date: 

The following statements refer to experiences that many people have in their everyday lives. Circle the number that
best describes how much that experience has distressed or bothered you during the past month using the following scale:

--------------------- --------------------- ------------------------------------------

Not at all A little Moderately A lot Extremely

. I have saved up so many things that they get in the way.     

. I check things more often than necessary.     

. I get upset if objects are not arranged properly.     

. I feel compelled to count while I am doing things.     

. I find it difficult to touch an object when I know it has been touched by strangers     
or certain people.

. I find it difficult to control my own thoughts.     

. I collect things I don’t need.     

. I repeatedly check doors, windows, drawers, and so on.     

. I get upset if others change the way I have arranged things.     

. I feel I have to repeat certain numbers.     

. I sometimes have to wash or clean myself simply because I feel contaminated.     

. I am upset by unpleasant thoughts that come into my mind against my will.     

. I avoid throwing things away because I am afraid I might need them later.     

. I repeatedly check gas and water taps, and light switches after turning them off.     

. I need things to be arranged in a particular order.     

. I feel that there are good and bad numbers.     

. I wash my hands more often and longer than necessary.     

. I frequently get nasty thoughts and have difficulty getting rid of them.     

Copyright  by Edna B. Foa. Reprinted with permission.



small objects, receipts, notes, ticket stubs, clothing, books, and so on. These

clutter items should be selected mainly from the room in which treatment

will begin.

If you are living with someone who is affected by your hoarding problem,

your clinician may want to meet with him or her during the home visit as well.

Picking a Coach

Some family members or friends who are especially calm, thoughtful, and

empathic people can be enlisted as official coaches during the intervention.

Discuss this with your clinician to determine whether anyone qualifies for

this role. Your “coach” will help you and provide guidance throughout the

course of your treatment. The following “Instructions for Coaches” section

provides written suggestions for this purpose.

Instructions for Coaches

Overcoming compulsive hoarding is often very difficult. Many people find

it extremely helpful to have a support person or “coach” who can assist

them with the process. As a coach, you will work together as a team with

the clinician and the person with the hoarding problem. The following list

outlines some ways to make your involvement most helpful. Compulsive

hoarding is not a single, simple problem. Rather, it may consist of several

interconnected problems that can include

■ Excessive clutter. This is the most easily recognized symptom of

hoarding. Often, the clutter becomes so overwhelming that the

person has a hard time knowing where to start.

■ Problems organizing and making decisions. A person with a hoard-

ing problem may have difficulty thinking clearly about their

clutter or what to do about it. They may have a hard time recog-

nizing the difference between items that are useful versus

nonuseful, valuable versus nonvaluable, or sentimental versus

nonsentimental. Therefore, to be on the safe side, they may treat

all items as if they are useful, valuable, or sentimental. This leads

to difficulty deciding when it is time to throw something out.
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■ Difficulty letting go of possessions. One of the most striking prob-

lems is difficulty letting go of and removing things—discarding,

recycling, selling, and giving away items. This occurs even with

items that seem to have little or no value. The amount of distress

associated with removing clutter is enormous.

■ A tendency to avoid or procrastinate. People with hoarding prob-

lems often feel very overwhelmed by the sheer volume of clutter

and the difficult task of decision making. They may also feel de-

pressed or nervous, which can add to a sense of fatigue and a

tendency to avoid taking action. As a result, it is tempting to

think “This is too big to tackle today; I’ll do it tomorrow.”

■ Difficulty resisting urges to acquire objects. For many people with

hoarding problems, the urge to acquire things can be very strong,

almost irresistible. Some people may feel a need to buy things to

complete a collection; others may feel a need to pick up free things.

Not everyone who hoards has all these problems. Every person and every

hoarding problem are a little bit different, but all involve strong emotional

reactions to possessions, thoughts and beliefs about saving things that are

not always rational, and behaviors that enable the problem to persist. As

part of our treatment program, the clinician has carefully reviewed these

aspects of hoarding with the person you are assisting and has determined

which problems are particularly troublesome. This is important, because

the particular kinds of problems the person is facing guide what interven-

tions to use.

We recommend coaches do the following:

■ Meet as a team with the clinician and the person with the hoard-

ing problem. Three people working together is a recipe for suc-

cess, whereas three people working in different directions is un-

likely to work.

■ Help the person to remain focused on the task in front of them.

People with hoarding problems often find themselves easily dis-

tracted, especially when they are trying to reduce clutter, make

decisions about possessions, or resist the urge to acquire things.

Often, the coach can be very helpful by politely reminding the

person what they are supposed to be doing right now.
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■ Provide emotional support. In our experience, acting like a

taskmaster or drill sergeant just makes people feel nervous or

angry and interferes with their ability to learn new approaches.

They feel even more isolated and misunderstood, and revert to

bad habits. Therefore, we suggest using a gentle touch. It’s often

very helpful to express empathy with statements such as, “I can

see how hard this is for you” or “I understand that you have

mixed feelings about whether to tackle this clutter.” The person

with the hoarding problem is going through some major stress

and often needs a sympathetic ear or even a shoulder to cry on.

■ Help the person make decisions but do not make decisions for them.

During treatment, the person with the hoarding problem is

learning to develop new rules for deciding what to keep and

what to remove. The coach can remind the person of these rules

by asking questions, not by telling them what to do. Good ques-

tions are: “Is it useful?” “Do you need it?” “Can you do without

it?” “In the long run, are you better off keeping it or letting it

go?” The list of questions about possessions (see chapter ) may

prove useful for this purpose.

■ Be a cheerleader. Sometimes we all need an extra boost when

things get difficult. Calling the person to remind them of their

homework assignment, telling them you believe they can do it,

and noticing and telling them when they are doing a good job

are all good cheerleading strategies.

■ Help with hauling. Many people who hoard have accumulated so

much clutter that it would take them a year or more to discard it

all by themselves. This makes it easy to get discouraged, because

progress is slow. Coaches are very helpful when they roll up their

sleeves and help remove items from the home, provided that the

person with the hoarding problem makes the decisions and re-

mains fully in charge of the process.

■ Accompany the person on nonacquisition trips. For people who ac-

quire too many things, the clinician often assigns homework,

such as going to a tempting store or yard sale and not buying

anything. It can be extremely helpful to have someone go with

them to help them resist temptation and make the trip a success.
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We have also found that even the most well-meaning coaches can make

themselves less helpful by using the wrong strategies. Here are some don’ts:

■ Don’t argue with the person about what to get rid of and what to

acquire. Long debates about the usefulness of an item or the

need to get rid of it will only produce negative emotional reac-

tions that don’t facilitate progress. Instead, whenever you feel in

conflict, take a break, relax a bit, and remind yourself how diffi-

cult this is for the client. 

■ Don’t take over decision making. It would certainly be easier and

quicker if coaches simply took charge, decided what should stay

and what should go, and hauled the clutter out themselves, but

this method doesn’t teach clients how to manage their problem.

The clutter will just build up again. Instead, be sure the client is

in charge at all times and makes all decisions, with the coach’s

support and guidance.

■ Don’t touch or move anything without permission. Imagine how

you would feel if a well-meaning person came into your home

and handled your things without permission. Doing this can

damage the trust between you and make it impossible for the

person to proceed.

■ Don’t tell the person how they should feel. It can be very hard to

understand why someone feels so sentimental about keeping

what looks like trash to you or fearful about getting rid of some-

thing that is clearly useless, but these feelings developed for rea-

sons even the client may not yet understand. Be as patient as you

can. We know that coaching can be frustrating.

■ Don’t work beyond your own tolerance level. To be a good coach,

you have to take care of yourself first and then help your friend

or family member. So feel free to set limits on how long and how

much work you can do on any given occasion. Pat yourself on

the back for your own efforts; helping someone who hoards is

very hard work.
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Homework

✎ Review “What Is Hoarding?” from chapter .

✎ Complete the self-assessment questionnaires in this chapter.

✎ Assemble a box or bag of items to bring to office appointments for

sorting.
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