
Washer: Clinical Communication Skills 
 

OXFORD H i g h e r   E d u c a t i o n 
© Oxford University Press, 2009. All rights reserved. 

Transcript of Valerie’s podcast 
 
“Hello my name is Peter Washer, I’m the editor of Clinical Communication 
Skills and in this podcast I am joined by Valerie. Valerie tell me about 
yourself.” 
 
“I am 48 years old, I am a mother of 12 year old son and I discovered I was 
HIV positive in 1985.” 
 
“OK, so 1985 is quite early on in the AIDS epidemic, what were the 
circumstances of you getting that test?” 
 
“My grandmother was having an operation for stomach cancer, and the 
hospital was asking relatives for blood for their blood bank of the hospital.” 
 
“So you were tested in order to give for the blood transfusion for your 
grandmother.  Most people who go along for an HIV test kind of expect that 
they might be positive, that’s why they go and get tested.  Was that the case 
with you?  Did you have any suspicions?”    
 
“I had unprotected sex and I ‘played’ a little bit with syringes, but I was hoping 
not...” 
 
“Sure, sure, you said you had unprotected sex…” 
 
“I had opportunity to catch it.” 
 
“Sure. Now what was the situation with the counselling for the test?” 
 
“When the result arrived eight weeks after, the doctor told me straightaway, a 
doctor I had never saw before, told me straightaway  ‘You’ve got AIDS’. At 
that time there was no difference between HIV and AIDS, and they left the 
room to leave me to cope with this news. Of course I was feeling almost dead.  
I was giving myself three months to live and three months after instead there I 
was self destructive, using more drugs and using more drink.” 
 
“What you are saying is that as a result of test being handled really badly by 
the doctor’s communication skills you ended up getting even more self 
destructive in the immediate period afterwards?” 
 
“Yes, nobody was asking me how I was feeling, it was only come to the 
hospital once a month to have a blood test and we’ll tell you the answer next 
month when you come in, but I don’t know what the answer was I don’t know 
what they were looking for.” 
 
“That was a very long time ago, 23 years ago, and you are still well, and 
you’ve since moved to London, and you are now with a London teaching 
hospital as your HIV treatment centre. So in contrast to that experience, which 
was really terrible, you seem to have a good relationship now with your HIV 
treatment centre. Tell me what’s good about them?” 
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“The centre where I go covers all aspects.  As an HIV person you have to look 
at the globality of the person, and if I have not only physical problem but also 
depression problems, housing problems, my son problems, I always, have 
someone to give a shoulder to cry or ears to listen.” 
 
“OK,  a big part of what is good about the relationship you’ve got with the HIV 
centre now, is just that you’ve been with them for quite a few years so it is a 
long relationship and they are available for you, does that sound...?” 
 
“Yes, they try to be available if I need without appointment and if I need to see 
a counsellor because of some reasons, I’m sure I find a counsellor, the 
counsellor will find, even between appointments, time for me.  And I don’t feel 
judged if I go for a… if I make a mistake in my life, I don’t feel judged, I don’t 
feel to hide, I don’t need to hide to them my mistakes in life.” 
 
“So you feel that them being non-judgmental is really important and that is 
one of the things that make your relationship with them now good.  OK, is 
there anything else you would like to say to medical students who are 
listening to this?” 
 
“I like my HIV [treatment centre] because the doctors are more direct, more 
straight, they don’t fiddle around with questions. If they want to know if I use 
the syringes they ask me ‘Did you use syringes?’ they didn’t ask ‘How did you 
get it?’ and also they give me, they teach me what is about the HIV, what we 
have a blood test for, what ..and everything.” 
 
“So they explain to you?”  
 
“Exactly.” 
 
“That is very important as well.”   
 
“They explain to me my liver, my cells, my CDAs (CD4) all the stuff.  Before 
now, I was giving blood and I didn’t know what they were looking for.”  
 
“And because you had these explanations you understand what is going on 
and that presumably makes you feel more in control of…?” 
 
“Yes, it makes me feel more in control, and don’t make me lie to the doctors.  
There is no reason, because they, I grow up with the doctors and it’s better for 
me and in fact after so many years I don’t take any combination [therapy], I 
took some AZT during my pregnancy and my son also is [HIV] negative and 
that’s it.” 
 
“OK thank you, that’s really, really helpful.” 
 
 


