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After studying this chapter students should be able to: 

Demonstrate an understanding of the court system in England and Wales 

• The courts in England and Wales form a hierarchy. 

• At the lowest level are the Magistrates’ Courts and the County Courts, then the Crown 

Court and High Court, then the Court of Appeal, and finally the Supreme Court. 

Explain in which courts civil actions commence, criminal trials are heard, and 

appeal cases are dealt with 

• Criminal trials are heard in the Magistrates’ Court and the Crown Court. 

• Criminal appeals are heard in the Court of Appeal (Criminal Division) and the Supreme 

Court. 

• Some criminal appeals on a point of law from the Magistrates’ Court may be heard by 

the High Court. 

• Civil cases are commenced in the County Court or High Court. 

• Civil appeals are heard in the Court of Appeal (Civil Division) and the Supreme Court. 

Show an understanding of criminal trials 

• Trials in the Magistrates’ Court are heard by three lay magistrates or a District Judge 

(Magistrates’ Court). 

• In a Magistrates’ Court the judge or magistrates decide on the guilt of the defendant 

and on sentence. 

• Trials in the Crown Court are heard by a judge and jury (a few exceptions). 

• In the Crown Court the jury decide on guilt and the judge on sentence. 
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Be familiar with a basic outline of civil procedure 

• Before a civil case is commenced the pre-action protocol should be followed. 

• To commence an action, a claimant completes a claim form and it is served on the 

defendant, who may admit the claim or deny it and submit a defence. 

• A case is allocated to one of three tracks depending on its nature and seriousness 

• A civil trial is held in open court before a judge. 

Describe alternative methods of resolving disputes other than through the court 

system 

• There are a number of alternative methods of dispute resolution, including arbitration, 

mediation, and conciliation. 

• In addition to courts a large number of disputes are dealt with by tribunals. 

• The Tribunals, Courts and Enforcement Act 2007 created two generic tribunals, the 

First-tier Tribunal and the Upper Tribunal. 

• The employment tribunals and the Employment Appeal Tribunal operate outside the 

two-tribunal system because of their specialist nature. 

 


