
Inter-Act with Media 

 

Movie 

 

The Help (2011)  

Director (Tate Taylor) 

  

Stars:  Emma Stone, Viola Davis and Octavia Spencer 

 

Brief Summary: Their perspective has never been told, but Skeeter (Stone), a single society 

woman with aspirations to become a writer, is determined to give black maids a voice. Set in 

Mississippi during the 1960s, the movie Skeeter covertly interviews the maids who have spent 

their lives taking care of wealthy Caucasian families. Her goal? To publish their stories in a book 

called The Help.  Although it takes a while for numerous maids to join the project, one maid, 

Minnie (Spencer), decides that she has to tell something “terrible-awful” that she did to a mean-

spirited society wife and mother in order to keep the maids’ identity a secret.  

 

While watching The Help, consider the following concepts from the chapter:  

 

1. Minnie boldly used risk-benefit analysis to decide to disclose the “terrible-awful” that 

she had done to “Miss Hilly.” Do you believe in the long-run, her benefit will remain as 

strong? Explain.  

2. Once Miss Hilly determined that the “terrible-awful” was discussed in the book, what 

type of reciprocity agreement did she make with Minnie? Do you believe this was an 

implicit or explicit agreement? Do you believe each party perceives this information as 

co-owned?  

3. Describe what would happen with the information about the “terrible-awful” in the social 

media age.  

 

Book  

Carrots and Sticks Don't Work: Build a Culture of Employee Engagement with the Principles of 

RESPECT 

 

Paul Marciano, Ph.D.  

New York, NY: McGraw Hill 

 

How do you give positive feedback and constructive criticism? Believe it or not, the 

communication of both is an art form! This Yale-trained author suggests using seven key drivers 

of employee engagement to help recognize workers and also offer them feedback that supports 

them and enables them to thrive. While reading this book, what ideas did you gain for providing 

constructive feedback and appropriate praise to your co-workers?  

 

Television 

 

Celebrity Apprentice (2008-present) 

http://www.imdb.com/name/nm1297015/
http://www.imdb.com/name/nm0205626/
http://www.imdb.com/name/nm0818055/


 

Donald Trump recruits reasonably known and lesser-known celebrities and sports figures to take 

on challenges and raise money for their selected charity. Amid the antics and hype, the 

celebrities do actually create, develop, strategize… and work for their win. Once they are in the 

boardroom to learn their team’s fate—win or lose—watch how Trump and his other evaluators 

provide positive and critical feedback. Watch an episode of Celebrity Apprentice and answer the 

following questions:  

 

a. Give examples of how Trump uses appropriate and inappropriate praise.  

b. Does Trump follow the guidelines for giving constructive criticism from the chapter? 

Explain.  

c. Discuss face-saving strategies Trump uses when players criticize each other 

inappropriately.  

 

 


