
Discussion Forum 

 

1.  Many people love social media. Many people are fanatical about fitness. Brian Vickery, a 

principal at Mantis Technology Group, Inc., found a way to start a compelling conversation by 

intertwining his business with an issue both personal to him and to countless others. 

Vickery promotes business intelligence and social media. With a primary focus on Pulse 

Analytics—essentially doing real-time monitoring and sentiment analysis of what people are 

saying about a business (so they can do something about it before it’s too late!)—Brian started a 

“social media fitness” series that has sparked engaging and enlightening discussions. 

 

Read Vickery’s Social Media Fitness series and answer the following questions: 

 

http://brianvickery.com/2012/02/27/social-media-fitness-base-building/ 

 

a. How does Vickery display awareness of audience within his blog posts? 

 

b. Vickery’s posts breed numerous comments, to which Vickery engages in and responds.  

Discuss the concept of conversational coherence in tandem with the comment threads. 

 

a. In both the blog, itself, and in the comments, how does Vickery identify that he is 

seeking out topics of interest to his audience? 

 

2.  We all know people who make these statements! Visit the Conversational Terrorism website 

by authors Dean and Laura VanDruff. Copy one of the statements and its offending description. 

Rewrite a more positive way to say the statement. 

 

3.  Describe a time that you overcame the barrier of talking to a stranger or someone new. How 

do you feel when someone you don’t know initiates random conversation with you, such as 

while standing in line or while on an airplane? 

 

4.  Choose fictitious characters in a television show or movie, then select a problem experienced 

by a dyad. Advise them to work through the issue using five steps of a problem-consideration 

conversation. 

 

5.  Are you from a culture whose conversational rules vary from those of the Western world? 

Have the rule variations caused problems between you and your Western friends? 

 

https://hewa.highline.edu/exchweb/bin/redir.asp?URL=http://brianvickery.com/2012/02/27/social-media-fitness-base-building/
http://www.vandruff.com/art_converse.html

