
Discussion Forum 

 

1. You are the adoptive parent of a child born in Vietnam. You have just been introduced to 

a man who was a prisoner of war in Vietnam. During your conversation with this 

individual, he refers to the Vietnamese as gooks. In order to avoid the temptation to 

immediately label him "racist," how might you apply what you have learned in this 

chapter about context? 

 

2. College funding doesn’t always work out as parents intend. Lynn O’Shaughnessy knows 

this all too well, as she fields questions and concerns from moms and dads about the 

topic. O’Shaughnessy is a nationally recognized college expert—a higher-ed journalist, 

blogger of TheCollegeSolution.com, author, consultant and speaker. O’Shaughnessy 

authored The College Solution: A Guide for Everyone Looking for the Right School at the 

Right Price and writes for CBS MoneyWatch. 

 

Read the following post, “E-Mail from a Disillusioned Mom,” and answer the following 

questions: 

 

http://www.thecollegesolution.com/an-email-from-a-disillusioned-mom  

 

a. Upon reading O’Shaughnessy’s blog, describe how the statement “interpersonal 

communication is situated” fits. Do you believe the tone of the conversation would be 

different if the conversation were happening face-to-face, rather than via e-mail? 

b. Point out examples that demonstrate how “ethical communicators demonstrate respect” in 

O’Shaughnessy’s responses to the disappointed parent. 

c. Point out examples that demonstrate how “ethical communicators are empathetic” in 

O’Shaughnessy’s responses to the disappointed parent. 

 

3. Alter the media richness in your communication with others for one weekend: If you are 

tempted to text or communicate via Facebook, pick up the phone instead. What changes did you 

notice in your communication?  

 

4.  Describe a character in a television show or movie whom you perceive to exhibit competent 

communication traits.  

 

5.  Erin Breedlove is a psychology major and blogger who authors a blog focusing on 

disabilities, psychology, advocacy, pediatrics, and medicine. Erin has cerebral palsy and 

hydrocephalus, a congenital and chronic illness. Erin’s blog, Healthy, Unwealthy, and Becoming 

Wise, gives a unique perspective—not only into her clinical mind, but also into her insights as a 

student.  

 

Read Erin’s posts and answer the following questions:  

 

One Word:  Perseverance  

http://healthyunwealthywise.com/2012/01/03/one-word-perseverance/ 

 

http://moneywatch.bnet.com/saving-money/blog/college-solution/
http://www.thecollegesolution.com/an-email-from-a-disillusioned-mom
http://healthyunwealthywise.com/2012/01/03/one-word-perseverance/


Five Reasons Why Being a Professional Nerd is Good  

http://healthyunwealthywise.com/2012/03/30/5-reasons-why-being-a-professional-nerd-

is-good/ 

 

and  

 

Subtle Self-Advocacy 

http://healthyunwealthywise.com/2011/09/23/subtle-self-advocacy/  

 

a. How does Erin appear to manage her personal identity through her blog?  

b. Describe how Erin displays communication competence in her posts.  

c. What does Erin’s social media reach have the ability to teach others?  
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