
166 CHAPTER 16 QUOTATION MARKS, QUESTION MARKS AND EXCLAMATION POINTS

QUOTATION MARK, QUESTION MARK AND 
EXCLAMATION POINT exercise 1

DIRECTIONS: Correct quotation mark, question mark and exclamation point errors in the following exercises. Some may be 

correct. Check the spelling of all names in the Heartland Directory.

 1. “This funding is a real fi nancial shot in the arm in our battle against the H1N1 virus”, Dr. David DuMont, Heartland 
director of public health, said.

 2. The “funding” DuMont was referring to is $78,000 in federal money that will be awarded to the city by the 
Missouri Department of Health and Senior Services to vaccinate residents against swine fl u.

 3. A chunk of that money will go toward advertising, likely in the “Heartland News-Observer,” alerting residents 
to the availability, times and locations of the vaccine.

 4. “We have to do all we can to publicize key information” said DuMont, “this is too serious to trust word of 
mouth.”

 5. When the City Council votes at its fi rst October meeting, we are confi dent in a quick, easy passage,” the doctor 
said.

 6. Some residents, like Lillian Baker, who works the night shift at Heartland Widgets, were “worried about getting 
a shot.”

 7. “What can I do, she asked, if I can’t get out to the health offi  ce when they’re giving the shots?”

 8. Her husband, Stanley, said, “Dagnabbit. I don’t trust them. I don’t get the regular fl u shot either.”

 9. Edward (Ned) Silcott, a bookkeeper at Brown Transfer Co., said, I’m frightened at all this talk of fl u epidemic. I 
want my shot now if I can get it.

 10. DuMont said that, “The fi rst doses of the vaccine will be available in early October.”

QUOTATION MARK, QUESTION MARK AND 
EXCLAMATION POINT exercise 2

DIRECTIONS: Correct quotation mark, question mark and exclamation point errors in the following exercises. Some may be 

correct. Check the spelling of all names in the Heartland Directory.

 1. South of Broad, Culture of Corruption and The Shack are just three new titles added to the Heartland Public 
Library’s collection this week.

 2. Roy Hoff man’s review of “South of Broad” suggests that author Pat Conroy remains a “magician of the page” in 
this New York Times best-seller.

 3. Librarian Mary Hatch Bailey, who said that she read “Culture of Corruption” in a single day when it came out, 
found the book “riveting.”
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 4. “I don’t necessarily buy into all that Michelle Malkin writes about the ‘Obama czars’,” she said, “though much of 
what she writes seems plausible.”

 5. Some other new library acquisitions include “Julie and Julia,” “Scarlett,” “Divine Justice,” Missouri Atlas 
and Gazetteer and “The Competitive Runner’s Handbook: The Bestselling Guide to Running 5Ks through 
Marathons.”

 6. “After the movie Julie and Julia hit the theaters,” Bailey said. “We had dozens of calls for the book.”

 7. Similarly, 48 years after it was published, Julia Childs’ Mastering the Art of French Cooking fi nally made it to the 
New York Times Best Sellers list, riding the coattails of the book and movie.

 8. “My favorite among the new books is “Gallop”! Bailey said. “It’s a wonderful children’s best-seller.”

 9. The book features what author Rufus Butler Seder calls “scanimation,” which “mimics the eff ects of a kinetoscope, 
making the animal pictures seem to come alive, Bailey said.

 10. “We’re getting ready to gear up for our annual Halloween celebration later this month,” she said. As usual, I’ll be 
dressing like a witch, and the other library staff  will be working in costume on Oct. 31.
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