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STUDENT STUDY GUIDE 

CHAPTER TWELVE 
 

 

Multiple Choice Questions 
 

1. Which of the following are issues currently facing the U.S. court system? 

a. Historical issues 

b. Issues unique to the present time period 

c. Both a and b 

d. Neither a nor b 

 

2. Which of the following is a resource issue faced by the court system? 

a. Racial inequality 

b. Adequate support staff 

c. Court jurisdiction 

d. Judicial elections 

 

3. Which of the following is not an issue associated with judicial independence? 

a. Budgets 

b. Court jurisdiction 

c. Minority judges 

d. Judicial elections 

 

4. Who appoints new court managers? 

a. Previous court administrators 

b. Presiding judge(s) 

c. District attorney 

d. Voters 

 

5. Alternative dispute resolution developed as a result of delays in _________ litigation. 

a. civil 

b. misdemeanor 

c. felony 

d. death penalty 

 

6. The role of an arbitrator is most comparable to that of a(n) 

a. judge 

b. facilitator 

c. guide 

d. onlooker 
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7. Which of the following disputes is most likely to utilize arbitration? 

a. Divorce 

b. Probate 

c. Child custody 

d. Contract negotiation 

 

8. In what state did the rent-a-judge program originate? 

a. Nevada 

b. New Jersey 

c. California 

d. Connecticut 

 

9. In the prosecution of female offenders, it is likely that women will be treated 

_____________ men. 

a. more leniently than 

b. more harshly than 

c. the same as 

d. both a and b 

 

10. Historical laws controlling what drug were particularly likely to disproportionately affect 

minorities? 

a. Marijuana 

b. Cocaine 

c. Heroin 

d. Methamphetamine 

 

11. In what country was DNA fingerprinting first used? 

a. The U.S. 

b. England 

c. France 

d. Spain 

 

12. Which of the following is not a primary reason that wrongful convictions occur? 

a. False confessions 

b. Prosecutorial misconduct 

c. Disparate sentencing guidelines 

d. Jailhouse snitch testimony 

 

13. Which of the following contributes to criminal suspects making false confessions? 

a. Coercive interrogation techniques 

b. Influence of drugs or alcohol 

c. Mental disability 

d. Only a and b 

e. a, b, and c 
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14. Which of the following cases addresses ineffective assistance of counsel? 

a. Miller v. Pate 

b. J.E.B. v. Alabama Ex Rel. 

c. United States v. Cronic 

d. Hamdan v. Rumsfeld 

 

15. In order to successfully claim ineffective assistance of counsel on appeal, convicted 

offenders must show that 

a. their attorney failed to do something that would be expected of a competent 

attorney 

b. their attorney’s action had an adverse effect upon their case 

c. their attorney did not file an appeal of their conviction 

d. both a and b 

e. a, b, and c 

 

 

 

 
Multiple Choice Answer Key 

 
1. c 

2. b 

3. c 

4. b 

5. a 

6. a 

7. d 

8. c 

9. d 

10. b 

11. b 

12. c 

13. e 

14. c 

15. d 
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True/False Questions 
 

1. Acceptable offices and courtrooms are a resource-related court challenge. 

 

2. The budget allocation for U.S. judicial and legal services is less than the budgets for both 

law enforcement and corrections. 

 

3. The judicial and legal systems employ the greatest number of criminal justice personnel. 

 

4. The President is responsible for determining the number of judgeships that are authorized 

within a particular jurisdiction. 

 

5. State judges are more likely to be influenced by political pressure than federal judges. 

 

6. The creation of court management positions has decreased the bureaucracy of the court 

system. 

 

7. Court administrators serve a fixed term of office. 

 

8. The volume of pro se litigation is increasing. 

 

9. Courts are prohibited from forcing people into alternative dispute resolution before 

bringing the matter to court. 

 

10. Alternative dispute resolution is generally a more casual process than court adjudication. 

 

11. The number of minority attorneys and judges is increasing at a rapid rate. 

 

12. Negotiation is more likely to be successful if it is approached as a zero-sum game. 

 

13. One of a mediator’s responsibilities is to make a decision about which opposing party is 

legally correct. 

 

14. The role of an arbitrator is to help two sides to a dispute reach their own resolution. 

 

15. In the med-arb process, the same person serves as both mediator and arbitrator. 
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True/False Answer Key 

 
1. T 

2. T 

3. F 

4. F 

5. T 

6. F 

7. F 

8. T 

9. F 

10. T 

11. F 

12. F 

13. F 

14. F 

15. T 

 

 

 

 

Study Questions 

 
1. Discuss pro se litigation and individuals’ access to the court system.  What issues does 

this create?  Should individuals be allowed to represent themselves pro se?  If so, under 

what circumstances?  Explain your reasoning. 

 

2. Explain the process of Alternative Dispute Resolution.  Are there situations in which 

ADR should be mandatory?  Is it problematic that people must look to ADR because of 

the cost and delay of the court system? 

 

3. Discuss the primary reasons for wrongful convictions and why they occur.  What 

measures could be implemented to reduce or eliminate wrongful convictions? 

 

4. Discuss the budget issues faced by the court system.  Is it just that the court system has 

little or no say in setting its budget?  Is it fair that the court budget is substantially lower 

than the budgets of other criminal justice departments?  Explain your reasoning. 

 

5. Women and minorities are underrepresented in both the practice of law and the judiciary.  

What impact might this have on the administration of justice and court rulings?  Be 

specific and give examples. 
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Matching Questions 

 
1. Process in which two disputing parties resolve their differences though a discussion 

without third party involvement 

 

2. Ruled that legal inconsistencies such as the disparate sentencing for crack and powder 

cocaine are not justifiable 

 

3. Has led to the elimination of much of the disparate treatment of males and females by the 

justice system 

 

4. A resolution in which one side wins and the other side loses 

 

5. Process in which a third party intervenes between two disputing sides to help the parties 

reach a resolution between one another 

 

6. Ruled that the military tribunals established at Guantanamo Bay were law violations and 

could not be used to try enemy combatants 

 

7. Process in which a third party becomes involved in a dispute and ultimately makes a 

binding decision that settles the dispute 

 

8. Inmates who are solicited by law enforcement authorities to attempt to elicit 

incriminating statements from criminal suspects 

 

9. Scientific technique that unravels a molecule that contains a person’s unique genetic 

characteristics 

 

10. Held that it was impermissible to exclude a juror on the basis of gender 

 

11. Process in which disputing parties hire an attorney or retired judge to conduct a bench 

trial to resolve a dispute 

 

12. Contributes to the difficulties that prosecutors experience in establishing a defendant’s 

guilt in the absence of scientific evidence 

 

13. Process in which a dispute is taken to arbitration if a resolution cannot be reached 

through mediation 

 

14. Held that it was permissible to restrict law licensing and law practice to males 

 

15. Scientific technique for identifying criminal offenders that measures a person’s size, 

coloring, and markings 
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Word Bank 

 

a. DNA fingerprinting 

b. zero-sum game 

c. arbitration 

d. rent-a-judge 

e. Kimbrough v. United States 

f. jailhouse snitches 

g. Hamdan v. Rumsfeld 

h. Bradwell v. Illinois 

i. sentencing guidelines 

j. mediation 

k. CSI-effect 

l. Bertillon method 

m. negotiation 

n. J.E.B. v. Alabama Ex Rel. 

o. med-arb 

 

 

 

Matching Answer Key 

 
1. m 

2. e 

3. i 

4. b 

5. j 

6. g 

7. c 

8. f 

9. a 

10. n 

11. d 

12. k 

13. o 

14. h 

15. l 
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Chapter Summary 

 
 Due to the human component of the court system, it faces many challenges.  Some are 

historical in nature, and some are unique to this time period.  One challenge is having adequate 

resources to administer justice in a reasonable, fair, and dignified manner.  Courts must have a 

sufficient number of trained and qualified judges, adequate support staff, and acceptable physical 

facilities.  The percentage of the criminal justice budget spent on the court system is relatively 

small in comparison to the law enforcement and corrections systems.  The courts face the 

challenge of maintaining judicial independence when the legislature controls court budgets and 

jurisdictions.  Elected judges are aware of public sentiment and often feel an obligation to 

campaign contributors.  Court management positions have led to concern about increasing 

bureaucracy in the court system.  Some individuals represent themselves pro se, which creates 

challenges by disrupting the courtroom work group goals of group cohesion, case disposal, and a 

reduction in uncertainty. 

 The expansion of Alternative Dispute Resolution (ADR) began in the 1970s as an 

alternative to adjudication.  It has now become institutionalized and is mandatory in many court 

systems.  People utilize ADR for quick case disposition, lower expenses, reduced need for 

outside parties, and lowered court expense and congestion.  The primary types of ADR are 

negotiation, mediation, arbitration, and hybrid ADR.  Negotiation involves two parties resolving 

their differences through discussion and compromise.  Mediation involves a third party helping 

the parties reach a mutually acceptable solution.  Arbitration is a formal ADR method in which 

the parties agree beforehand that the arbitrator’s decision will be final.  Hybrid forms of ADR 

include rent-a-judge programs, med-arb, and minitrials.   

 The court system is challenged by gender and race.  In sexual assault cases, women often 

experience double victimization.  This has been handled through the use of female investigators, 

officer training, victims’ advocates, and rape shield laws.  Women are convicted of far fewer 

crimes than men, possibly because women are less criminally inclined or that the justice system 

is more forgiving toward women.  There are instances where the justice system may be more 

punitive toward female offenders.  Women experience more sympathy from judges and juries, 

though this has been lessened by sentencing guidelines.  Historically, women have been 

underrepresented in law practice and the judiciary, though there has been a substantial increase 

in female law students, attorneys, and judges.  Minorities comprise a disproportionately large 

percentage of people arrested and prosecuted, possibly because minorities commit more crimes 

or because criminal justice policies disproportionately affect minorities. 

 Scientific evidence is used increasingly to identify and apprehend criminal suspects.  The 

primary method is DNA fingerprinting which is accepted as a reliable indicator of criminal 

involvement.  DNA fingerprinting has placed focus on wrongful criminal convictions.  The 

primary factors that contribute to wrongful convictions are eyewitness identification, false 

confessions, jailhouse snitch testimony, misleading forensic science, and prosecutorial 

misconduct.  The court system has also had to deal increasingly with non-traditional issues such 

as the prosecution of enemy combatants. 


