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Transcript of Sam’s podcast 
 
“Hello, I’m Peter Washer and I am the editor of Clinical Communication Skills, 
and I am joined today by Dr Caroline Fertleman, who is a consultant 
paediatrician at the Whittington Hospital in north London, and by Sam, who is 
a patient, and Debbie, his mum.  Welcome. Sam, tell me a little bit about 
yourself.” 
 
“Well, I’ve got thallassemia because I haven’t many blood cells in my body.” 
 
“And how old are you?” 
 
“Eight going on nine.” 
 
“And you’ve had this for a long time?” 
 
“Yes, about eight years.” 
 
“So you’ve got a lot of experience of being in and out of hospitals and doctors, 
too much experience probably. So tell me what’s been your experience of 
doctors talking to you?” 
 
“The doctors have been really nice by asking me if I am okay.” 
 
“So tell me more about when they’re nice, what do they do?” 
 
“They explain things to me.” 
 
“Is there anything else?” 
 
“No.” 
 
“OK, you talked to me a bit before Sam about once, when you went to your 
GP when you had sore ears. Can you tell me about what happened there and 
about how the doctor communicated, talked to you?” 
 
“She explained to my mum and asked me if it hurt in some places in my body 
and she checked me.” 
 
“And when the doctor was talking to you was he looking at you, at your mum 
or both, how did it work?” 
 
“She was looking at mainly at my mum and looked at me sometimes.” 
 
“And who did he talked to?” 
 
“Mostly my mum.” 
 
“And was that ok or did you wish he would have talked to you more?” 
 



Washer: Clinical Communication Skills 
 

OXFORD H i g h e r   E d u c a t i o n 
© Oxford University Press, 2009. All rights reserved. 

“It was fine.” 
 
“Mum, can I ask you, what have been your experiences? Obviously you’ve 
been around with Sam a lot around hospitals and doctors, tell me more how it 
has been for you.” 
 
“Because of Sam’s condition every doctor I have been to has been absolutely 
fine.  They’ve explained to us about the condition, they’ve explained to us 
about the medication, they’ve explained to us about the problems, they’ve 
explained to us the good things and the bad things and the type of things to 
look out for.  So my experience have been absolutely excellent at the hospital 
and the doctors. 
 
“Obviously being a parent of a sick child is very, very stressful, very anxiety 
provoking, so tell me, you were saying earlier about how it was when you first 
found out that Sam had thalassemia, so tell me more about that.” 
 
“The doctor that I saw, I sort of started crying when I found out about the 
condition, sort of snapped me out of it and told me that I mustn’t cry and I 
must be strong for my child. And to be honest with you it was the best thing 
that could have happened. I did snap out of it, and did pull myself together 
and I had to accept, I had to learn to accept still to be honest with you, you 
have to get on with it, to be honest with you, the doctor put me straight and 
said no crying you have to look after your child.”  
 
“So okay, I don’t want to put words in your mouth, but it sounds like the doctor 
was kind of strong for you?” 
 
“The doctor was very harsh, but for me personally it was the best thing I 
needed, for some people it could have broken them, for me it was the best 
thing I needed. Otherwise I would have carried on crying to this day.  But it 
was the best thing I needed.  And then you start to listen to what the doctors 
have to say, you understand and you have to start the medication to be 
honest with you.” 
 
“And the explanations that you’ve had, have they been right amount and right 
level and so on?” 
 
“Yes, and if I needed to know more and ask questions I get told the answer 
straight away. As far as I know they don’t leave anything out, for all the 
questions that I have asked I’ve had an answer to.” 
 
“And you were saying earlier that when they explain things to you it’s with 
Sam there.  Is not like they ask to speak to you separately?” 
 
“No, never.” 
 
“And that is good as far as you are concerned?” 
 



Washer: Clinical Communication Skills 
 

OXFORD H i g h e r   E d u c a t i o n 
© Oxford University Press, 2009. All rights reserved. 

“I think so. I think he should be aware, yes. If you hide then they ask 
questions I think he would be more shocked, I think he should be aware, yes.” 
 
“Have you got any questions Caroline?” 
 
“Have the doctors always explained things or do you explain things to Sam, if 
they are talking to you rather than him?” 
 
“The doctors talk to both of us, I notice they look at Sam and they look at me, 
but they tend to explain more to me. If he doesn’t understand, on the way 
home he asks questions and I explain them it to him afterwards. So he might 
not say doctor I did not understand, he waits until we get home and then he 
would say to me, ‘I didn’t understand Mum can you tell me?’ But the doctors 
try to explain, we are always together, and they always try to explain to both 
of us.” 
 
“And have you found it’s changed over the time he has got older because he 
started having this condition when he was a baby and he now nearly nine.  
Have you seen a change in how they...? 
 
“I have, I have because at the beginning the doctor always spoke to me, 
whereas now they look at my son, they ask him and they check him and they 
ask him. Say like if he needs an MRI, they ask him they explain him what it is, 
and they look at him and talk to him.  They have changed, the doctors, 
because now is getting older they talk to him more. I think they do it is just he 
does not understand so much all the medical terms which is we then explain 
to him.” 
 
“So, have you got any sort of take home messages for medical students, 
future doctors in terms of the way parents and children should be…?” 
 
“Talk to the child, ask them if they understand and they explain in simple 
terms. You know like when he was told he needed an MRI, the doctor, he just 
said, ‘”What’s an MRI?’ which is fair enough because at 8 years old he 
wouldn’t know. And the doctor explained better that I would have explained, 
how simple it is.  Just talk to the child and ask them if they understand, that’s 
important.” 
 
“And is there anything you would like to say to future doctors Sam?” 
 
“No.” 
 
“No you haven’t.  Okay thank you both very much.” 
 
“Thank you.” 
 
“Thank you.” 
 
 


