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Transcript of Peter’s podcast 
 
“Hello. My name is Peter Washer and I’m the editor of Clinical Communication 
Skills. I’m joined in this podcast by Mr Peter Kemble. Peter, tell me something 
about yourself.” 
 
“My name is Peter Kemble, I’m 61 years old, and I’m severely disabled.” 
 
“Okay, so I understand that you had a very nasty experience four years ago. 
Tell me briefly about that, because it’s a very long story, but tell briefly me the 
upshot of it.” 
 
“Okay, well I went to the hospital with an abscess on my behind. After going to 
the hospital several times, it turned to gangrene. I was then diagnosed as 
being diabetic, admitted, had seven major operations. Everything that could 
go wrong went wrong. I was in hospital for two months. I was released and 
was bed-bound for a year and during that time I couldn’t get the information 
from the hospital of what had actually happened to me. The only way I could 
do this was go to a solicitor and get my notes.” 
 
“Okay, so can I just sort of explore that? You were saying that after you’d 
been discharged from hospital, you were telling me earlier that you couldn’t 
actually remember what had happened in hospital, it was bit of a blur, so you 
wanted to find out what exactly had happened. So you asked them to tell you 
and…” 
 
“Yeah, I rang up the hospital and I asked for my notes, which they refused. 
The only way I could get that information was to get a solicitor and do it 
through the legal process.” 
 
“Okay, so when you went to see the solicitor that was the goal, to get your 
notes?” 
 
“Yeah, just to find out what had happened, yeah.” 
 
“Right, and what happened when you… how long did it take to…” 
 
“It took my solicitor six months to get my notes. Then we had to have them 
translated so that I could understand them, and then it was obvious that things 
had gone wrong. My solicitor advised me to sue them. I didn’t want to sue 
them, I just wanted an explanation. I couldn’t get an explanation from them, so 
I ended up suing them.” 
 
“Okay. So if you had… right at the start, if they had given you your notes or 
sat down and explained exactly what had happened, do you think that you 
would have ended up suing them?” 
 
“No, all I wanted to know was what had actually happened to me and why. 
That’s all I wanted.” 
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“So what ultimately happened with the court case?” 
 
“After them denying any wrong doing for four years, they settled five days 
before the court case.” 
 
“So you did get money?” 
 
“Yes I got £180,000.” 
 
“Right, okay – that’s quite a lot of money, isn’t it?” 
 
“But they still never apologised or said sorry.” 
 
“So at the outset you weren’t actually after money, you were after?” 
 
“I just wanted an explanation…” 
 
“…an explanation …and an apology?” 
 
“Well obviously if they had made mistakes, if they could have explained that. I 
understand we all make mistakes. All they had to do was explain it, ‘This 
person made a mistake’, okay, fine, that’s life. The thing wasn’t about money; 
I just wanted to know what had happened to me. I was brought up with the 
belief that the National Health Service was a service; there to help me and to 
inform you and they didn’t do that with me. They kept me in the dark.” 
 
“And so you ended up in this situation of being involved in litigation which took 
many years?” 
 
“Four years.” 
 
“That was very expensive from their perspective.” 
 
“Yeah, it was very expensive from everybody’s perspective – and pointless. If 
they paid out money – I didn’t go in it for money. If they paid their lawyers – 
they didn’t need to have lawyers. All I needed was… The actual doctors I saw 
at the outpatients, they were brilliant. They told me basically, ‘We can’t tell you 
anything, because the lawyers say we can’t’, but if was down to them they 
would.” 
 
“If there’d been a proper explanation before you got to the solicitor, then the 
whole thing wouldn’t have spun in that direction?” 
 
“No of course not. When I first rung up the hospital and asked what had 
happened to me, if they’d just explained what had happened to me, that 
wouldn’t have been that. You know, a year of lying in bed, trying to recover, 
and not knowing what had actually been done to me. I’ve got all these scars 
and wounds and I didn’t know what they were for.” 
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“Thank you very much for that Peter, that was really, really helpful. Thank 
you.” 
 
“Okay.” 
 
  
 
 


