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Transcript of Kitty’s podcast 
 
“Hello, my name is Peter Washer and I am the editor of Clinical 
Communication Skills and I’m joined in this podcast by Dr Kitty Mohan, Kitty 
tell me about yourself.” 
 
“My name is Kitty and I qualified about three and half years ago from medical 
school and I am currently working as a doctor.” 
 
“OK, so you would have been one of the first generation, given when you 
qualified you would have been one of the first generation, to go through the 
new medical curriculum where you were formally taught communication skills, 
as opposed to previous generations of doctors who would have learnt it as 
part of the apprenticeship.  Tell me about that, how was it for you as a medical 
student learning communication skills?” 
 
“It was quite an interesting experience being taught how to communicate, 
because you presume you know how to communicate.  I think at that time I 
found that it was fun, that it was quite enjoyable, I quite enjoyed the scenarios, 
but I wasn’t really sure how this was going to improve my practice when I 
qualified or how this was really very relevant.” 
 
“OK, I mean were you an enthusiastic communication skills student, were you 
one of the people who volunteered for stuff?” 
 
“Yes, [laughs] I was one of the people who always volunteered, I could not 
bear the idea of not.” 
 
“OK, at the time they seemed quite fun and you were quite enthusiastic but it 
seem a bit unreal, is that it?” 
 
“Yes.” 
 
“So, three and half years ago you made this transition from being a medical 
student to being a doctor, I mean, how was that transition?” 
 
“It was a really hard transition, I think that you are just not prepared for the 
idea. When you are a medical student you are now much more part of a team, 
but when you are doctor suddenly you’re the person that has to make 
decisions, deal with the relatives and not just the actors and people like that.” 
 
“So, did you feel that the communication skills that you’d learnt as a medical 
student was that useful when you became a doctor?” 
 
“Yes, I think that it suddenly became very evident why we were taught 
communication skills. I think that when it is the middle of the night and you 
haven’t slept for many hours you’re on auto-pilot and you have actually at that 
stage rely on the skills that are really deeply embedded in your brain and 
you’ve being taught.  It comes as second nature to you, and you are suddenly 
thankful really.” 
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“OK, that is a really positive message isn’t it, because things that seem quite 
unreal at the time do provide you with some sort of resources, some sort of 
toolkit, and they are deeply embedded, as you say, that when you need to use 
them they’re there.” 
 
“Yeah.” 
 
“And, do you notice a difference? I said that you’re one of the first generation 
of doctors to have been formally taught communication skills in the way that 
we do now.  Do you notice any difference between your generation of doctors 
and the previous generation that haven’t been taught communication skills?” 
 
“I think that’s one of the most kind of surprising things, that I did actually 
notice a difference.  I think the fact that you take it for granted that everyone’s 
going to have a very set level of communication skills, but I think before 
people were taught it was very hit and miss what did they actually pick up.  So 
I think you do notice that either the previous generation of doctors, or people 
who didn’t train where they were formally taught communication skills, you 
realise that they don’t actually have the same equipment and toolkit, as you 
put it, to rely on.” 
 
“OK, that is a really useful message, thank you for that.” 
 
“Thank you.” 
 


