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Transcript of Casey’s podcast 
 
“Hello I’m Peter Washer the editor of Clinical Communication Skills, and in 
this podcast I am joined by Dr Caroline Fertleman who is a consultant 
paediatrician at the Whittington hospital in North London, and by Casey, who 
is a patient here at the Whittington.  Welcome both.” 
 
“Tell me Casey, tell me something about yourself.” 
 
“My name is Casey, I am thirteen years old, I used to have leukaemia - it went 
on for three and half years.” 
 
“So when were you diagnosed with leukaemia?” 
 
“When I was seven years old and I’m now thirteen.” 
 
“So tell me something about what was like to have had leukaemia when you 
were seven, for the three years.” 
 
“Horrible, because I felt that I was different, I thought I felt very different 
because when I lost my hair some people would take the mick’ [make fun of] 
and I was bullied in primary school for it and that wasn’t very nice.” 
 
“And were you in hospital for a long period?” 
 
“Yeah” 
 
“How long?” 
 
“Three and half years, and if I am at home you never knew if I’d have to be 
rushed back to the hospital, and I did not know if the day would be my last 
day, I didn’t know if I would pass away that day.” 
 
“You must have had a really tough time.  As you know this podcast is for a 
book about communication skills for medical students.  So tell me what your 
experiences of doctor’s communication skills have been like?” 
 
“Doctors are actually good because they talk, they understand, they 
understand my point of view, yeah that was just nice.” 
 
“Can you tell me more about what you thought was good about them?” 
 
“If I needed to have injections they would do it on my count. Like if I said, ‘Can 
you do it on 3?’, and then I would count to three and then they’ll do it.” 
 
“So one of the things that is really good from your point of view was that they 
would let you know if you were going to have treatment in advance so it 
wouldn’t sort of surprise you with it.  What about explaining things to you, 
were they good at that?” 
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“They did explain a lot of these things me, that’s how I would like it, I liked to 
be kept in the loop, to know what was going on.”  
 
“Did they explain about your medicines and what the side effects were? You 
don’t have to remember all the medicines because it was a long time ago 
now, but do you remember what side effects were and did they explain them 
to you?” 
 
“I can’t really remember the side effects, but I do know that there were a lot of 
side effects, and one of them was that I lost control of my legs and couldn’t 
walk for a little while.” 
 
“That must have been really, really scary, how did they explain that to you?” 
 
“They said to me that I would hopefully get my legs back working and stuff like 
that, and I believed that because I just tried to keep positive.” 
 
“This must have been not only hard on you but hard on your mum as well.  
Your mum would have been around hospital with you a lot.  How do you feel 
when the doctors were talking to you when your mum was there and did you 
feel they were talking to you or to your mum, did they get it right or was there 
something you would like them to have done differently?” 
 
“I didn’t like to be woken up in the middle of the night.  Every day was hard for 
me been awaken.  Most of the time when I was in hospital I wasn’t allowed 
out of my room because of infections, and having no antibodies and stuff like 
that.   I did not like be woken up at night, because I would be very tired.   I 
remember when I used to be woken up in the night I used to hit the nurses by 
accident because of stuff like that.” 
 
“What about, Peter asked you a question about your mum, did you feel the 
doctors talked to you or did they talk up to you, did they patronise you, or did 
they talk to your mum then your mum explain things to you, how did it usually 
work?” 
 
“Sometimes they would talk to both of us at the same time but some times 
they would call my mum away, talk to my mum and then my mum would talk 
to me. So like it was a mixture, but most of the time they would talk to my 
mum and then my mum would tell me.  I wasn’t upset with that because I was 
getting told anyway.” 
 
“Did you ever get upset about this?  Having leukaemia is obviously an 
upsetting time how did if you and your mum were upset, what would happen?”  
 
“I saw it as – I was upset, who wouldn’t be? But I had it, it wasn’t going to go 
away that day.  There is no point getting upset, I just had to get on with it, wait 
for today because now I am happy with my life and life is better.” 
 
“Good, that is a really nice positive note to end on.  Before we finish, is there 
anything that you particularly, this is going to be listened by medical students, 
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is there anything, a take home message? What sort of things you would like it 
be when they talk to children?”  
 
“When they talk to children? Try and be honest with them, because that is 
what children like, honesty.  Yeah, to be honest.” 
 
“Thanks very much Casey.” 
 
“That was brilliant, that was really good actually.”   
 
 


