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Dear Dr General Practitioner,

Re: Patient name, patient details

Diagnosis:     Adenocarcinoma L breast 2005

Treatment:    L wide local excision, tamoxifen

I saw Mrs _________________ for her routine follow-up appointment on 12th Jan, and I am 
pleased to say that she is well, with no symptoms of recurrence. She continues to take 
tamoxifen. Physical examination was unremarkable except for a well-healed scar on the 
left breast. A mammogram performed on 11th Jan has been reported as normal. I have 
arranged to see her again in 6 months’ time. In the meantime, please do not hesitate to 
contact us if you have any concerns.

Yours sincerely,

Mr Consultant Surgeon

Cc. Patient name

Fig. 4.3 Letter from Consultant to GP, copied to the patient.
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There are also conventional ways to document heart
sounds, muscle strength, and level of consciousness, 
as well as ways to represent diagrammatically the 
presence or absence of palpable pulses, and the lungs and
abdomen. You will find these conventions in any book
on clinical skills; Cox & Roper (2005) is recommended.

Other forms of medical
communication
Referral and discharge letters
Apart from the patients’ records, one of the most com-
mon forms of written medical communication is letters
written between healthcare professionals, for example

referring a patient from a GP to a hospital, and vice
versa when an inpatient is discharged.

Patients usually welcome the opportunity of having
copies of their referral letters, and recently the practice
of copying patients into their referral letters has become
widespread. In the UK, The National Health Service
Plan of 2000 directed that patients should be routinely
offered copies of letters about themselves (Noble,
2007), as illustrated by Figure 4.3. Some doctors dislike
the practice as it prevents them writing freely and
frankly to other professionals (McConnell et al., 1999),
and some patients may not be able to understand the
letters, particularly when medical terminology and 
jargon are used or when they have English as an 
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